Westwood Hills Country Club Policies

Guest Policy

Westwood Hills Country Club (WHCC) is happy to host guests of members.  In the effort of protecting  the value of our memberships, guests will be allowed under the following conditions.


1. Accompanied guest play is not limited to any specific times/days.
a. We do expect our members to be sensitive to the established groups that play on certain days/times.
2. Any individual guest may play WHCC a maximum of 6 times in a calendar year.
3. All guests must adhere to the rules and policies set forth by WHCC.
4. Members are responsible for their guests, and any unsettled charges that may be incurred.
5. Members are responsible for any damages caused by accompanied guests.


Minor Cart Policy

All cart operators must have a valid learner's permit or drivers license.

Resignation Policy

All resignations require a notice of resignation submitted in writing and signed by the member.  All resignations will be processed the month following the resignation date.
If there is no ACH/Credit card in the members file, one must be supplied to finalize any outstanding balance prior to resignation processing.

Private Cart Policy

All private cart owners must pay the prevailing trail fee to access WHCC
All private carts must be fully insured for personal liability and a copy of the certificate of insurance must be on file with the golf shop.
Private cart operation will follow the same guidelines for minors operating the cart as outlined in the “Minor Cart Policy”

Alcohol Policy

Pursuant to State of Missouri dram laws, all alcohol consumed on property must be purchased from Westwood Hills Country Club.  No outside alcohol is permitted.

Groups larger than 5

Historically, Westwood Hills has allowed groups of more than 5 to play in a single group from November 1st through March 31st.  These groups must be cognizant of their pace of play and allow other groups to “play through” as necessary.  Any groups larger than five players must have express permission from the golf shop to play prior to teeing off at any time.

Membership Privileges

Membership privileges extend to the member, their spouse, and any dependents that satisfy the criteria of minor children under 18 (25 if enrolled in  college/university or active military).  Any players outside of these designated criteria will be treated as guests.

Cart Shed Rental

All members choosing to store their private carts on property assume all risk of damage or theft to their cart or other personal property.  WHCC will not be held liable for any damage that occurs regardless of the circumstances surrounding said loss.  All cart shed rental agreements include the prevailing cart shed rental fee plus the prevailing trail fee to access the golf course.

Dress Code
· Collared Shirts: Members should wear collared shirts or mock-neck shirts. No t-shirts, tank tops, or sleeveless shirts for men.  Women’s collarless shirts must have sleeves and sleeveless shirts must have collars.
· Golf Shorts/Slacks/Skirts: Proper golf shorts, slacks, or skirts should be worn. Shorts should be of appropriate length (typically no shorter than mid-thigh). Athletic pants such as sweatpants, warmup pants, or track pants are not acceptable on the golf course or in the clubhouse.
· Golf Shoes: Soft-spike or spikeless golf shoes are required. No sandals, flip-flops, or shoes with metal spikes.
· Hats/Visors: While hats and visors are allowed, they are to be worn facing forward..
· Proper Fit: All attire should fit appropriately, avoiding overly tight or baggy clothing.
· Athletic Socks: Socks should be worn with shoes, and should be appropriate for golf attire.
· No Untidy Clothing: Members should avoid wearing clothing with visible rips, tears, or offensive/alcohol/tobacco logos or slogans.
· Denim:  Must be properly sized in excellent condition and consistent in color. Can not have holes, rips or frayed material.  Denim shirts are not permitted. 
· Jackets and Outerwear: If needed, jackets or outerwear should be appropriate for golf (no sweatshirts, hoodies are acceptable if from a golf specific manufacturer).
· Practice Area/Club house:  The same attire standard applies as the golf course with the exception of themed events.

Reciprocal Policies

WHCC allows for reciprocal play from other private clubs within the USGA.  The visiting member must have their professional staff call on their behalf to arrange with our professional staff.  Guests will be charged the prevailing rate.  Payment must be made at the time of play as we do not participate in reciprocal billing.

 Pool Regulations

Pool is open from 11am to 7pm. 
Butler county guests are allowed on Wednesdays when accompanied by a member. All other guests are permitted any day when accompanied by a member.. Members are required to register all guests with the lifeguard.
Smoking is prohibited. 
The Lifeguard has final authority regarding all pool rules. Infractions will be reported to the General Manager.
All patrons must register with the lifeguard on duty. 
Outside food and drink is prohibited.
Children under 13 must be accompanied by an adult. 
No running or horseplay in the pool or deck area. 
No rafts or large water toys. 
Standing on furniture is prohibited. 
If you play music, please be respectful of other guests.. 
Lifeguards are required to take intermittent 10-15 minute breaks, all patrons must exit the pool until the lifeguard returns to the pool deck. 

Clubhouse

The clubhouse is a place for members, and guests to relax in a casually refined atmosphere.  The dress code for the clubhouse mirrors that of the golf course. Swimwear is not permitted in the clubhouse.  Pool patrons may access food and beverage via the “Pool Window” on the East side of the clubhouse nearest the pool.

The clubhouse offers your choice of casual grill dining or more intimate dining in the formal dining room.  All areas of the clubhouse may be closed at certain times due to intermittent event rentals.

Clubhouse hours are posted and change seasonally with the menu.  Spring/Summer hours begin April 1st, and Fall/Winter hours begin October 1st. The kitchen closes 1 hour prior to posted closing times and alcohol service ends 30 minutes prior.

